Interview Confirmation Letter

Date
Dear _______:
Thank you for agreeing to be interviewed as part of the Quality Service Review (QSR).  As we discussed, the purpose of the QSR is to improve the services families receive through Name of County Agency.  The reviewers are interested in talking with you about what services you and your family have received that have been helpful for you and what suggestions you have to improve services you and other families.  Your input and feedback is valuable to this process and will be kept confidential.

Your interview is scheduled for approximately one hour on:

Day, Date, at Time at Location (Address)
Thank you for your willingness to participate in this important review.  Please feel free to contact me directly at Phone # if you have any questions.

Sincerely, 

Pennsylvania’s QSR Manual Version 4.0
 



Appendix 14f

